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I OO0nMe MoJIoKeHus

1. [lpaBuna osTukera mnpu  OOMIEHWH C  HMHBAJIUAAMH  COTPYIHHKOB
['ocyaapcTBEeHHOTO OIOJKETHOTO JIOIIKOJIBHOTO 00pa30BaTEIbHOIO YUPEKICHUS NETCKUH caj
obmepa3suBaromero Buga NelO4 ¢ MPHOPUTETHBIM OCYIIECTBICHHEM JESTEIBHOCTH I10
(buznuecKoMy pa3BUTHIO JeTeit Anmupainreiickoro paiiona Cankr-IlerepOypra (nanee - J10Y),
(manee — [IpaBuia) npeAcTaBISIOT COOOW CBOJ OOIIMX MPUHILIMIIOB U ITPABUJI, HATIPABJICHHBIX Ha
COOJII0/ICHHE MOPAJbHO-3TUYECKUX U HPABCTBEHHBIX HOPM, MOJICIH MOBEACHHUS pPAaOOTHUKAMHU
JIOY npu oO1ieHn ¢ MHBAJIMAMHU U JAPYrUMHU MaJOMOOMIIbHBIMU TpakaaHamu (nanee-MI'H)

2. [{enbto HACTOALIUX MPABUII SABIISETCSA-YCTaHOBIECHUE A(P(HEKTUBHOTO OOILIEHUS C
uHBanuaaMu u npyrumu MI'H, a taxke okazaHue UM IpH 3TOM HEOOXOAMMOW MOMOIIM B
MIPEOI0JIEHNH 0apbepoB, MEIIAIONINM UM B TMIOJIYY€HUH YCIYT HapaBHE C APYTHMHU JIULIAMHU.

3. Kaxnpnii padornuk JIOY nomkeH NpUHUMATh HEOOXOJMMBIE MeEpbI IS
pa3BUTHs KOMMYHUKAaTHUBHBIX KOMIIETEHIMH, YMEHMH W HaBBIKOB, HEOOXOAMMBIX JJIs
3¢ GEeKTUBHOTO OOILEHUS MTPH OKAa3aHUM [TOMOIIM MHBaIuAaM 1 qpyrum MI'H

4. 3HaHUEe U cOO0JIt0/IeHnEe paOOTHUKAMHU OJIOKEHUM MPaBUII SIBISETCS OJHUM U3
KPUTEPHUEB OLEHKU KadyecTBa MX MPOPECCHOHATIBHOM AEATENbHOCTH, a TaKKe HEO0OXOAUMBIM
YCIIOBHEM JUIS CO3JAHHMSI M TOJACPKHMBAaHUS PEIyTallul yupexaeHus, (HOpMHUpPOBAHUS
MOJIOKUTEITBHON KYJIbTYPHI OOIICHUS NPU OKa3aHWH MOMOIIM WHBaNWIaM u apyrum MI'H B
JOV.

5. [TpaBuna sBisdroTCsT npuiokeHueM Kk Ilonutuke obecrneueHuss ycioBUI
JOCTYIHOCTH JJIi HHBAIMJIOB M MHBIX MaJOMOOWIBHBIX TIpaXJaH OOBEKTOB U
MIPEIOCTABIIAEMBIX YCIIYT, a TaKKe OKa3aHWs UM IpU 3TOM HEOOXOAMMON IOMOLIHU, U
JI0BOJIUTCS 110 BeeX paboTHUKOB JIOY 1moj TMYHYIO HOAMUCE.

Il OcHoBHbBIE KOMMYHHUKATUBHbLIC HABBIKH IIPHA Oﬁlllel-ll/ll/l C MHBAJIHAaMu

n30eratb KOH(PJIUKTHBIX CUTYalIlUH;

BHUMATEJIBHO CITYIIATh HHBAJIA/A U CIIBIIIATE €T0;

pErynupoBaTh COOCTBEHHBIEC IMOIIUH, BOSHUKAIOIINE B MIPOIIECCE B3aMMO/ICHCTBUS,
o0ecrevYnBaTh BRICOKYIO KYJIbTYPY U THKY B3aHMOOTHOIIICHHIA;

[UBUJIM30BaHO MPOTUBOCTOATH MAHUTTYTMPOBAHUIO;

COMHEBAsICh, PACCYUTHIBATH HA CBOM 3JPaBBIN CMBICI U CLIOCOOHOCTH K COUYBCTBHIO;
OTHOCHUTBCS K JIPYTOMY YeJIOBEKY, KakK K ce0e caMOMy, TOYHO TaK K€ €r0 yBaXKaTh.

. OO0umue npaBu/Ia Y THKETA PU 00IEHUH C HHBAJINAAMU

1 OOparieHne K 4eJI0BEeKY: KOTJa Bbl pa3roBapuBaeTe C MHBAIUAO0M, OOpaIiaiiTech
HEMOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WJIM CYpJONEPEBOAUUKY, KOTOpPbHIE
IIPUCYTCTBYIOT IIPH pa3roBOpeE.

2. [ToxxaTtre pyku: KOT/1a BaC 3HAKOMST C HHBAJIWJIOM, BIIOJTHE ECTECTBEHHO IT0XKATh
eMy PYKY: laxe Te, KOMY TPYAHO ABUIaTh PYKOU WM KTO IOJIb3YETCS IPOTE30M, BIIOJTHE MOT'YT
M0KaTh PyKy — IIPaBYIO WJIM JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

3. HazpiBaiiTe ce0s W Opyrux: Korjaa Bbl BCTPEYAeTECh C YEIOBEKOM, KOTOPBIN
IUIOXO MJIM COBCEM HE BUIUT, 00s3aTeIbHO Ha3bIBAliTE ceOs U TeX J0eH, KOTOpbIe MPHUILLIH C
Bamu. Ecnu y Bac o6mas Oecena B rpymiie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B IaHHBIH MOMEHT

BEI oOparmaerecs, u Ha3BaTh ceOsl.



4. [IpensioxkeHne MOMOUIM: €CIId Bbl Mpejiaraere IMOMOIllb, XAUTE, MOKa ee
MPUMYT, a 3aT€M CIPAIIUBaNTE, YTO U KaK JIeaTh.

5. AI[GKBaTHOCTI) 1 BEXKJIIMNBOCTD: O6paﬂlaﬁTeCB C B3POCJ/IbIMU MHBAJINIAMH KadK C
B3POCJIbIMU. O6pamaﬁTer K HUM 110 UMCHHU U Ha Thbl, TOJIBKO €CJIM BBl XOPOIIO 3HAKOMBEI.

6. He omnmpaiitecb Ha Kpeciao-KOJSCKY: OINMPATbCA WM BUCHYTh Ha 4YbEH-TO
MHBINJHON KOJISICKE — TO K€ CaMoe, YTO ONUPAThCs WM BUCHYTh Ha ee obJajaareiie, U 3TO
TOXEe pasgpaxaer. MHBaauIHas KoOJsCKa — 3TO YacTh HENPUKACAEMOIo IPOCTPAaHCTBA
YEJIOBEKA, KOTOPBIM €€ UCIOJIb3YET.

7. BuuMmarenbHOCTh M TEPIENMBOCTH: KOTJAa Bbl Pa3roBapUBAETE C UYEJIOBEKOM,
WCTBITHIBAIOIIMM TPYJHOCTH B OOLICHHWH, CIYIIAWTE €ro BHUMATeNbHO. ByabTe TeprenuBebl,
KJIUTE, KOT/Ia YEJIOBEK caM 3aKOHYHMT (ppa3y. He mompasisiite ero u He 1OroBapuBaiTe 3a HETO.
Huxkoraa He npuTBOpsiiiTech, YTO Bbl IOHUMAETE, €CIIM HAa CaMOM Jiesie 3To He Tak. [loBropure,
YTO BBl MIOHSUJIH, 3TO IOMOXKET YEIOBEKY OTBETUTh BaM, @ BaM — IIOHSATh €TO.

8. Pacnionosxenne it Gecepl: KOTia BBl TOBOPUTE C YEIIOBEKOM, MOJIB3YIOMIUMCS
MHBAJIMIHON KOJISICKOH WJIM KOCTBUISIMHU, PACIIOJIOKUTECHh TaK, YTOOBI Bl M €r0 IJ1a3a ObUIH
Ha OJTHOM YpOBHE, TOTJa BaM Oy/IeT Jierdye pa3roBapuBarh. PasroBapuBasi ¢ TeMHU, KTO MOXKET,
YHUTATh 110 TY0aM, pacloIOKUTECh TaK, YTOOBI Ha Bac manan ceer, u Bac Obu10 XOpoIIo BUAHO,
nocTapairech, 4To0b Bam HUYero (eaa, curapersl, pyKH), He MEIIao.

9. [IpuBneueHre BHUMaHUS 4YEIOBEKa: YTOOBI NMpPHBICYh BHHUMAHHE YEIIOBEKa,
KOTOPBIH IJIOXO CJBILIUT, TOMAILIUTE eMY PYKOM WM IoXJjomnaiTte no miedy. CMOTpUTe eMy
IIPSIMO B I'J1a3a ¥ TOBOPUTE YETKO, HO UMEUTE B BUJLY, UTO HE BCE JIFOIH, KOTOPBIE INIOXO CIIBIIIAT,
MOTyT 4yMTaTh 1o rydam. He cmymaiitech, eciau ciiydyailHO JOMYCTMIIM OIUIOIIHOCTh, CKa3aB
«YBuAMMCS» WK «BBI ciblmany 00 3TOM...7» TOMY, KTO HE MOXET BUJIETh WM CIBIIIATS.

IV. IIpaBuia THKeTA NPHU 001EHHUH C JIMLAMH C PAa3HBIMH PACCTPOHCTBAMH
(pyHkumii opranusma

4.1. [IpaBuna THKETa IpU OOIIEHUH C MHBAINAMU, UCTIBITHIBAIOIIIMMU TPYAHOCTH
IIpU TEPEBUKCHUUN
. [IoMHHUTE, 4TO MHBAINMIHASA KOJSCKA — HEIMPUKOCHOBEHHOE MPOCTPAHCTBO

yenoBeka. He obnokaunBaiiTech Ha Hee, HE TOJIKAiTe, He KJIauTe Ha Hee HOTH 0e3 pa3pelieHusl.
Haugate xaTtuTh KOJIACKY 0e3 cornacus HHBaJInga — TO K€ CaMO€, YTO CXBAaTUTh U IIOHECTHU
4enoBeKa 6e3 ero pa3penieHus.

. Bcerna cnpammumBaiiTe, Hy)XKHa JIM IIOMOIIb, MPEKIE YEM OKa3aTh ee.
[Ipennaraiite momollb, €CIM HYKHO OTKPBITh TSDKEIYIO IABEPb WM INPOWTH IO KOBPY C
AJIMHHBIM BOPCOM.

. Ecnu Bame npennoxeHne o TOMOLIU IIPUHSATO, CIIPOCUTE, UTO HYXKHO JI€JI1aTh,
Y YETKO CIIEIYHTE UHCTPYKIUSM.
. Ecnu BaM paspemniiv nepeaBurarh KOJSICKY, CHayajaa KaTUTE €€ MEJJIEHHO.

Komsicka ObicTpo HaOupaeT CKOPOCTb, U HEOXKUJAHHBIM TOIYOK MOXKET MPHUBECTH K MOTEpe
paBHOBECHS.

. Bceerna nmuuno yOexnaiTech B JOCTYMMHOCTH MECT, I/I€ 3allJIaHUPOBAHbBI
MEpOoNpUATHs. 3apaHee MOMHTEPECYHTeCh, Kakhue MOTYT BOSHUKHYTH NMPOOJIEMBI UK Oapbepsbl
1 KaK UX MOYKHO YCTPaHUTh.

. He nanmo xymonaTe uenoBeka, HaXOASILErocs B MHBAIMIHOW KOJISICKE, IO
CIIMHE WUJIH 110 TUIeYy.

. Ecnu BO3MOXHO, pacnoiokHUTeCh Tak, YTOOBI BalllM JIUIA ObUIM Ha OJJHOM



ypoBHe. M30eraiiTe mojaoxeHusi, Tpy KOTOPOM BalieMy co0eCceTHUKY HY>KHO 3aITpOKHIBIBATh
TOJIOBY.

. Ecam cymecTByloT apXuUTEKTypHBIE Oapbepbl, IPEAYIPEAUTE O HUX, YTOOBI
YEJIOBEK MMeEN BO3MOXKHOCTh IPUHUMATH PEIICHUS 3apaHee.

. [TomMHuTE, 4YTO, Kak MPaBWIO, Yy JIOACH, HMMEIOMUX TPYAHOCTH IIPH
MepeIBIKEHUH, HET TIPOOJIEM CO 3pEHUEM, CITyXOM U TOHUMAHUEM.

. He ngymaiite, 4T0 HEOOXOAMMOCTD IMOIH30BATHCS MHBAIMIHON KOJSICKONH —
3TO Tpareaus. DT0O crocod cBOOOAHOTO (€C/IM HET apXUTEKTYPHBIX 0apbepoB) MEPEIBUKCHHUS.
Ectp mrogm, momb3yromuecs WHBAIMIHOW KOJSICKOM, KOTOpPBIE HE YTPATHUIU CIOCOOHOCTH
XOJIUTb M MOTYT TEPEABUTaThCS C TMOMOINBIO KOCThUICH, TpocTH U T.i. Koisicku oHM
HCIIONB3YIOT JJISl TOTO, YTOOBI SJKOHOMHTH CHJIBI M OBICTPEE MePEABUTATHCS.

4.2. IIpaBuna sTHKeTa NpU OOLICHMM C WHBAIMIAMM, MMEIOLUIMMM HapylIeHHE
3pEHHE WU HE3PSYUMU.
. IIpemiaras cBOXO NOMOIIb, HANPABISWTE YEIOBEKA, HE CTUCKUBAWUTE €ro

PYKY, HIHMTE TaK, KaKk Bbl 00bIYHO X0auTe. He Hy)KHO XBaTaTh CJICIIOT0 YEJIOBEKa U TAlllUTh €T
3a COOO1.

. Onummre KpaTko, rzie Bbl HaxoauTech. [Ipenynpexnaite 0 NpensTCTBUX:
CTYIEHSX, JIy’KaX, IMax, HU3KUX MPUTOJIOKaxX, TpyOax u T.II.

. Hcnone3yiiTe, ecau 3T0 yMECTHO, (pa3bl, XapaKTEpU3yIOLUE 3BYK, 3amax,
paccrosinue. Jlenurech yBUACHHBIM.

. OOpamaiitece ¢ co0akaMH-TIOBOABIPSIMH HE TaK, KaK C OOBIYHBIMH
JOMAIIHUMU KUBOTHBIMU. He KOMaHyiiTe, He TporaiiTe 1 He urpaiite ¢ co0aKoii- MOBOABIPEM.

. Ecnu BBl coOupaeTech YMTaTh HE3pAUEMY YEJIOBEKY, CHauaua nmpeaynpeaure

00 stom. ['oBopuTe HOpMaNTEHBIM TOsI0cOM. He mpomyckaiite nHpopmanuto, eciu Bac 00 3ToM
HE TIOMPOCHT.

. Ecnmu 310 BakHOE MHUCHMO WMIJIM JIOKYMEHT, HE HY)KHO JUIsl yOeIUTEeIbHOCTH
naBaTh ero norporaTh. [Ipu 5ToM He 3ameHsiiTe yTeHHe nepeckazoM. Korna He3psiunii uenoBek
JIOJDKEH TOAIMCATh JOKYMEHT, POYUTANTE €ro 00s13aTebHO. IHBaIHIHOCTh HEe 0CBOOOKIAET
CJIETIOTO YeJIOBEKa OT OTBETCTBEHHOCTH, 0OYCIIOBICHHON JOKYMEHTOM.

. Bcerna obpamiaiitech HEOCPEACTBEHHO K YENIOBEKY, JIaXKe €CIIM OH Bac He
BUJIUT, a HE K €r0 3psYeMy KOMITaHbOHY.

. Bceerna HasbiBaiiTe ce0st U IpeACTaBISINTE APYrUX COOECETHUKOB, a TAKKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECII BB XOTUTE MOXKATh PYKY, CKQXKUTE 00 3TOM.
. Korna Bbl mpequaraere He3psiueMy 4eJIOBEKY CECTb, HE yCaXHMBalTe €ro, a

HaIlpaBbTE PYKY Ha CIIMHKY CTYJa WIX MOJJIOKOTHUK. He BoauTe 10 MOBEPXHOCTH €ro pyKy, a
naiiTe eMy BO3MOKHOCTh CBOOOAHO MOTporarh npeamer. Eciy Bac monpocuiny noModb B3siTh
KaKOW-TO MpEIMET, HE ClIeyeT TAHYTh KUCTh CJIENOro K MpeaMeTy U OpaTh €ro pyKo 3TOT
IIPEIMET.

. Korna Bbl o0mmaerech ¢ rpynmnoi He3psuux JroJieil, He 3a0bIBaiiTe Kaxablii
pa3 Ha3bIBaTh TOT0, K KOMY BBl 00palaeTech.

. He 3acraBnsiiTe Bamero cobeceqHuka BellaTh B MYCTOTY. €CIH BbI
[IEPEMELIAETECD, IPEYIIPEIUTE ETO.

. BrionHe HOpManbHO yHOTPEONATH CJIOBO «CMOTpeThb». Jlisi Hespsdero
YEJI0BEKa 3TO 0O3HAYAET

«BUJIETH pPYKaMU», 0CA3aTh.

. N30eraiite pacruiblBYaTBhIX OMPEIENIEHUH U MHCTPYKIMM, KOTOpbIe OOBIYHO
COIIPOBOXAAIOTCS KECTAMHM, BBIpaXKEHUH BpoJe «CTakaH HAXOAWUTCS TIE-TO TaM Ha CTOJIEM.
Crapaiitech ObITh TOUHBIMU: «CTaKaH MocepeiuHe CTOJIa.

. Ecnu BBl 3aMeTHiIM, YTO HE3pAYMH 4YENOBeK COWJICS C MapuipyTra, He
YIIpaBIIIUTE €ro ABM)KEHUEM Ha PAacCTOSHUH, TOJONHANTE U IIOMOTHTE BBIOpAThCs Ha HYKHBIN

IyTb.



. IIppu cnycke wiM mnoabeMe 1O CTYNEHbKaM BEAWTE  HE3PSYEro
NEepIEeHIUKYISIpHO K HUM. Ilepensurasice, He nenaiTe pbIBKOB, pe3KHUX IBMKeHMU. IIpu
COIIPOBO’KICHUHU HE3PSAYEro YeJIOBEKA HE 3aK/IajIblBaliTe PyKHU Ha3aJ — 3TO HEYL0OHO.

4.3. [IpaBuiia sTukeTa npu OOLIEHUH C MHBAJINIaMU, UMEIOIIMMU HapyIICHHUE CIIyXa.

. PasroBapuBast ¢ 4eJI0BEKOM, y KOTOPOTO IJIOXOM CIIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aremHsiiTe cBoe JUII0 U HE 3aropakuBaiTe ero pykaMmu, BOJIOCAMU HJIM KaKUMHU-TO
npenMeramu. Bair cobecelHUK JOKEH UMETh BO3MOXHOCTD CJIEIUTH 32 BBIPaKCHUEM BallIero
Iuna.

. CyliecTByeT HECKOJIBKO THIIOB W CTemeHei ryXoThl. (COOTBETCTBEHHO,
CYIIECTBYET MHOT'O CHOCOOOB OOIIEHHS C JIOABMH, KOTOpbIE IJIOXO ciblmar. Eciu Bel He
3HaeTe, KaKo! MPearoYecTb, CIIPOCUTE Y HUX.

. HekoTopsie m10au MOTYT CIHbIIaTh, HO BOCHPUHUMAIOT OTACNbHBIE 3BYKH
HenmpaBwIbHO. B 3TOM ciiydyae roBopute 0Oojiee TPOMKO M YETKO, MOAOUpPAs MOAXOJSIIHIMA
ypoBeHb. B npyrom ciiyyae moHagoOMTCS JUIIb CHU3UTH BBICOTY I0J0CA, TaK KaK YEIOBEK
yTpaTHII CIOCOOHOCTh BOCIIPUHUMATh BBICOKHUE YaCTOTHI.

- T'ITO6I)I HpI/IBJ'ICIIB BHHUMAaHHEC 4YCJIOBCKA, KOTOpBIfI IIJIOXO CJBIIINT, HA30BUTEC
ero o uMeHu. Eciii 0TBeTa HET, MOKHO CJIeTKa TPOHYTh YEJIOBEKA HJIH e IoMaxaTh PyKOH.

. I'oBopute sicHO M poBHO. He HYXHO H3IMIIHE NOAYEPKHUBATH YTO-TO.
Kpuuath, 0COOEHHO B yX0, TOXKE HE HAJIO.

. Ecmu Bac mpocsT MOBTOPHUTH YTO-TO, MONpPOOyiiTe mepedpasupoBaTh CBOE
npeoxenue. Mcnoap3ynTe ®KecThl.

. Y6enurech, uTo Bac MOHsIM. He cTeCHSAHTECh CIPOCHUTH, IOHSJI JIM Bac
cOo0ECEeIHIUK.

. Ecmu Bbl coobOmiaere mH(OpMAIMiO, KOTOpas BKJIHOYacT B ce0s HOMeEp,

TEXHUYECKHI WM IPYTOH CIOKHBIA TEPMUH, aJpec, HAUIINTE €e, COOOIHNTE 1Mo (hakcy Wim
3JIEKTPOHHOM MOYTE W JIFOOBIM IPYTMM CIIOCOOOM, HO TaK, YTOOBI OHA Obljla TOYHO MOHSATA.

. Ecnu cymiecTByOT TPy THOCTH IPU YCTHOM OOIICHUH, CIIPOCHUTE, HE OyIeT TN
IIPOLIE NEPENUCHIBATHCS.
. He 3a0miBaiiTe o0 cpene, koTopas Bac OKpyxaer. B Oonbmux wuim

MHOTOJIFOIHBIX MOMEIIEHUSX TPYAHO OOIATHCS C JIOABMU, KOTOPbIE IJIOXO CIbILAT. Spkoe
COJIHIIE WJIM TEHb TOKE MOTYT OBITH Oapbepamu.

. OueHb yacTo TiIyxHe JIIOAM UCIIONb3YIOT S3bIK ecToB. Eciu Bbl obmiaerech
yepes MepeBoIUnKa, He 3a0yAbTe, YTO 00palaThCsl HaJ0 HEMOCPEICTBEHHO K COOECEAHHKY, a
HE K MepPeBOUUKY.

. He Bce mo1u1, KOTOpPBIE TUIOXO CIBIIIAT, MOTYT YATATh MO Ty0aM. Bam mydme
BCETO CIIPOCUTH

00 »TOM TIpH TIepBO# BeTpeue. Ecnu Bam cobeceTHUK 001aiaeT 3TUM HAaBBIKOM, HYXKHO
CO6J'II-O)IaTI> HECKOJIbKO BaXXHBIX ITPAaBUJI. HOMHI/ITE!, YTO TOJIBKO TPU U3 ACCATH CJIIOB XOpPOLIO

MMPOYUTHIBAKOTCA.

- Hy')KHO CMOTpPETh B JIHLO COGCCC,Z[HI/IKY U TOBOPUTH ACHO U MCIJICHHO,
HCIIOJIL30BATh ITPOCTHIC (I)pa3r>1 U u30eraTh HCCYHICCTBCHHBIX CJIOB.

. Hy')KHO HCIIOJIb30BATh BBIPAKCHUC JIMLA, KCCTbI, TCIOABUKCHHUA, CCIIN

XOTUTE MOAYCPKHYTH HUJIN MMPOACHUTH CMBICITI CKA3aHHOTO.

4.4. [TpaBuna 3THKETa MPH OOLIEHUU C WHBAJIMAAMHU, UMEIOIIUMHU 33JEPKKY B
pa3BUTHUH U MPOOJIEeMbl OOIIEHUSI, yMCTBEHHbIE HAPYILIEHUS

. Hcnons3yiTe TOCTYHBIN A3BIK, BBIPAXKAUTECh TOYHO U 110 JIENTY.

- N36eraiiTe CII0BECHBIX MITAMIIOB U OOPA3HBIX BBIPAKEHHM, €CITU TOJIBKO BBI
HE YBEpPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

. He rosopure cBbicoka. He gymaiite, 4To Bac He IOMMYT.

. ['oBopst 0 3amauax WM MPOEKTE, pacCKa3blBalTe BCce «mo maram». Jlaiire



BalieMy co0eceHIKY BO3MOXHOCTh OOBITpaTh KaXKblii [Iar Mocie TOro, Kak Bbl OOBSICHIIIN
eMy.

. HcxoauTe u3 TOro, 4TO B3pOCIBIA YETIOBEK C 3aJePKKOI B Pa3BUTHH UMEET
TaKOM K€ OTBIT, KaK M JIFOOOW JPYroi B3POCIbIA YEIOBEK.

. Ecnu Heobxoaumo, ucnomnp3yiiTe wumoctpauuu wid gororpadun. byabre
TOTOBBI IOBTOPHUTH HECKOJIBKO pa3. He cnaBaiiteck, ecim Bac ¢ mepBOTO pa3a HE MOHIIH.

. OOparaiitech ¢ 4eIOBEKOM € MPoOIEMaMH Pa3BUTHS TOUHO TaK ke, KaK BbI
Obl oOparmamich ¢ T00sM IpyruM. B Oecene oOcyxmaiTe Te ke TeMbI, KaKHe BBl 00CYKIaeTe
C IpyrumHu JiroibMu. Hanpumep, rianbl Ha BBIXOJHbBIE, OTIYCK, MIOr0ja, MOCIEIHIE COOBITHS.

. Ooparaiitech HETOCPEICTBEHHO K YETIOBEKY.

. [TomHuTE, YTO NIOAM C 3aJEPKKOW B Pa3BUTHUU JIE€ECIIOCOOHBI M MOTYT
MOJINKUCHIBATh JIOKYMEHTHI, KOHTPAKTHI, T'OJIOCOBaTh, JaBaTh COIVIACHE HA MEIUIIMHCKYIO
MIOMOIIb U T.1.

4.5 IlpaBuna »THKeTa NIM OOLIEHMHM C MHBAJIMJIAMHM, HMEIOIIUMHU IICUXHYECKHUE
HapyLICHUS

. [lcuxuueckue HapylIeHUs — HE TO K€ caMoe, 4TO IpOoOJIeMbl B Pa3BUTHHU.
JIrogu ¢ NCUXWYECKUMU IPOoOIeMaMu MOTYT MCTIBITHIBATH SMOLMOHAJIbHBIE PACCTPOMCTBA WU
3aMeIIaTeNIbCTBO, OCIOXKHSIIOIINE UX KHU3Hb. Y HUX CBOM OCOOBIM M M3MEHUMBBIN B3IV HA
MHUD.

. He nHago npymath, 4To NIOJU C MCUXUYECKUMH HAPYIIEHUSMU 00s3aTENBHO
HY>K/Ial0TCS B JOTIOJHUTEIHHOM MOMOIIH U CIIEIMAIbHOM OOpaIeHUH.
. OOparaiitecs ¢ JIIOAbMH C ICUXUYECKUMHU HAPYIICHUSIMU KaK C THYHOCTSIMHU.

He HY)KHO JcJ1aTb HpC)KIIGBpCMGHHBIX BBIBOJIOB HAa OCHOBAHUWU OIIbITA O6HI€HI/I$I C I[pyrI/IMI/I
JIFOJIBMH C TaKOH ke (HOPMOIl MHBAIMTHOCTH.

" He CJIGI[yeT ZIYMaTL, qTO JKOAU C IICUXNYCCKUMHU HapymeHI/IﬂMI/I 6OJIC€
JIPYTUX CKJIOHHBI K HacuiIuio. 31o Mud. Eciu Bbl IpyxentoOHbI, OHU OyyT 4yBCTBOBATh ce0s
CIIOKOMHO.

. HesepHo, uTO NMOIM ¢ ICUXUYECKUMHU HAPYHICHUSIMH UMEIOT MpOOIeMbl B
IIOHNUMAaHUH UJIIN HUXKEC 110 ypOBHI-O HUHTCIJICKTA, YEM 6OJ'II>IIII/IHCTBO Hmﬂeﬁ.

. Ecan yenoBek, MMEOUMI MICUXUYECKHE HAPYIIEHUS], pACCTPOEH, CIIPOCUTE
ero CHOKOI\/’IHO, YTO BBI MOXKETEC CACIAaTh, T-ITO6I>I IIOMOYb eMy.

. He roBopute pe3ko ¢ 4emOBEKOM, MMEKOIIMM ICHUXWYECKHE HAPYIICHHUS,
JTaKe €CIIA Yy BacC €CTh JJISI 5TOT0 OCHOBAHUSI.

4.6. HpaBI/IHa 9TUKCTAa IIpH O6IJ.I€HI/II/I C MHBAJIMAOM, HUCHBITBIBAOIINM 3aTPYAHCHUS B

peun.
. He urnopupyiite nroen, KOTOpbIM TPYAHO TOBOPUTH, IIOTOMY YTO IOHSTH
HX — B BallIUX UHTEpECAX.
. He mnepeOuBaiiTe  He MONMpaBISIATE YEIOBEKa, KOTOPHIA HUCIHBITHIBAET

TPYAHOCTHU B pPCUH. Hauunaiite TOBOPpHUTH TOJIBKO TOrJa, KOr'Ja Y6C,Z[I/ITCCL, 4TO OH YK€
3aKOHYMJI CBOKO MBICJIb.

. He neitaiitech yckOpUTh pa3roBop. byabTe roTOBBI K TOMY, YTO pa3roBop ¢
YEJIOBEKOM C 3aTPYJIHEHHOU PEeUbo 3aiiMeT y Bac OoJbIiie BpeMeHu. Eciu BeI crienmuTe, mydiie,
HU3BUHHUBIINCH, JOT'OBOPUTHCA 00 O6I]_IGHI/II/I B APYTo€ BpEM.

- CMoTtpuTe B JHMIO COOECEAHMKY, MOJIECPKUBANTE BHU3YAIbHBIH KOHTAKT.
Ortnatite dTOH Oecelie BCe Ballle BHUMAHHUE.

. He nymaiite, 4To 3aTpyIHEHHs B pedM — II0KA3aTEIb HU3KOIO YPOBHS
VMHTEJUIEKTA YeJIOBEKa.

. CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB HIIH
KHBKa.

. He nputBopsiitech, eciy Bbl HE MOHSIM, YTO BaM cKa3ayid. He crecHaliTech

NEPECIpPOCUTD. Ecnu Bam cHOBa He YAQJI0Ch IMOHATH, IMMOIIPOCUTE IMPOU3HECTHU CIIOBO B Oonee



MEJIJICHHOM TEMIIE, BO3MOXHO, TT0 OYKBaM.

. He 3a0piBaiiTe, 4TO 4YEIOBEKYy C HapyIIEHHON pEYBbI0 TOXKE HYXHO
BbICKa3aTbcs. He mepebuBaiite ero u He nogasinsiite. He Toponute ropopsiiero.
. Ecnu y Bac BO3HHKAIOT MpoOIeMbl B OOIIICHHUH, CIIPOCUTE, HE XOUET JIU Balll

CO6CC€,I[HI/IK HUCIIOJIB30BAThb z[pyroﬁ crocod — HaIucarth, HareyaTraThb.



